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Brittany Ebendorf  
Brittany considers herself a global citizen after living and working on four 

continents to date. She has worked with Case Commons since 2011 and 

currently leads their engagements. Prior to joining the Case Commons 

team, Brittany worked with nonprofits in Ghana and India to develop, 

assess, and manage a variety of health and education programs. She was 

also a Teach for America Los Angeles corps member, serving middle and 

high school students, and an Education Pioneer Fellow in New York 

working with The New Teacher Project. Throughout these experiences 

and others, Brittany has remained committed to helping communities and children reach their full 

potential. Case Commons allows Brittany to combine her passion for improving children’s life 

outcomes and innovating within the social sector to improve the effectiveness of nonprofits and 

government agencies. 

 

Brittany has a Masters in Public Administration from NYU’s Wagner School of Public Service, 

specializing in Management, a BA in psychology from Haverford College, and spent a year a 

Mansfield College, Oxford University. She is a member of the World Economic Forums Global 

Shaper, a Susan Schiffer Stautberg Women’s Leadership Fellow, and has held numerous board 

positions. 

 

Kathleen Feely  
Kathleen Feely is the Founder and CEO of Case Commons, Inc., a 

nonprofit dedicated to transforming human services through the 

development of cutting edge technology and analytics. She also serves 

as Vice President for Innovation at the Annie E. Casey Foundation.  

Kathleen has dedicated her career to developing innovative approaches 

to reforming public human services at all levels of government.  

 

In her 24 years at the Annie E. Casey Foundation, Kathleen managed 

the design and implementation of major, multi-state, multi-year, public 

human services reform initiatives aimed at improving life outcomes for disadvantaged children 

and their families. Her work included launching the Casey Strategic Consulting Group, the Family 

to Family Initiative, the Juvenile Detention Alternatives Initiative, and Casey's automated 

knowledge management system, one of the first of its kind in the country.  

 

Prior to joining the Casey Foundation, Kathleen served in the Mayor’s office in New York City, and 

as Deputy Commissioner for Policy and Program Development at the New York City Department 

of Juvenile Justice. There she designed a case management system, which won a Ford 

Foundation/Kennedy School of Government Innovations Award in1986.  

 

MIND THE GAP SERIES  

Session #5: Presenter Bios 
 



 NCWWI | National Child Welfare Workforce Institute | October 2015 

 

Session 

#5 

Andrea Hollen 

Andrea Hollen is the Director of Research and Analytics at Case 

Commons.  Andrea has over twenty-five years of experience leading 

software development, systems integration and data analytics teams in 

using information technology to break new ground and improve results. 

She has delivered production-grade analytics solutions across diverse 

industries, including utilities, manufacturing and broadcasting. Her 

heart, however, is in the public sector, in strengthening policies and 

programs that serve children and families. This commitment, along with 

her service as a city planning commissioner, led her to the Annie E. 

Casey Foundation and Case Commons, where she is the Director of Analytics and Research. 

 

Andrea served for ten years as tactical communications officer in the United States Army; she 

considers leading soldiers a singular privilege. She holds a B.S. in Engineering from the United 

States Military Academy at West Point, a B.A. in Modern History from Oxford University, 

England, and an MPA from New York University, where she was a Reynolds Fellow in Social 

Entrepreneurship. 

 

 


